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REV introduces intelligent, cloud-based Unified Communications product,

enhancing portfolio of telecom services offered to South Louisiana businesses
Through REV Fiber for Business’s Unified Communications (UC) and Contact Center (CC) products, locally
owned communications provider meets emerging needs of scaling businesses focused on employee
collaboration and customer engagement, retention

Gonzales, La. — REV Fiber for Business, a Louisiana-based, locally-owned telecommunications provider
with a 90-plus-year history of serving and connecting regional businesses and communities with
broadband, telephone, video and security services, recently launched Unified Communications: a new
intelligent, cloud-based communications product with an integrated mobile and desktop app where
employees collaborate seamlessly and stay connected to customers.

“As workplace communication needs evolve from traditional offices to hybrid and remote
environments, our business customers need platforms that remove friction,” said Tressy Leindecker,
REV’s executive vice president of Sales and Marketing. “With one streamlined platform for calling, video
meetings, chat, texting and file management — including Microsoft Teams integration — REV Business’s
Unified Communications delivers a more efficient collaboration solution.”

In partnership with Intermedia — a global leader in cloud-based, intelligent, Al-powered
communications, collaboration, and customer engagement applications — REV Fiber for Business is
offering advanced Unified Communications as a Service (UCaaS), Contact Center as a Service (CCaaS),
Unified Communications (UC) for Microsoft Teams and robust archiving capabilities.

“Our Unified Communications product has the capability to streamline multiple collaboration platforms
across remote, hybrid and in-person customer engagement environments or situations — all in one
integrated app,” says Harris Miller, REV’s CTO. “Leveraging this new product is sure to help customers
rid themselves of multiple platforms, extra fees, maintenance and more —increasing productivity,
cutting costs and creating an all-around better customer experience.”

Offering an app for mobile and desktop devices, simplified Microsoft Teams integration, texting,
intuitive end-user hardware (e.g. desk, cordless and conference phones), archiving, webfax, as well as an
integrated contact center solution for more personalized, responsive customer care, REV Fiber for
Business’s Unified Communications product goes well beyond business phone services.

All these features are backed by REV’s local legacy of in-person training and unmatched support.



To find out more about REV Fiber for Business and the fiber-first provider’s Unified Communications and
Contact Center solutions, visit https://letsrev.biz/unified-communications/.

About REV

REV is South Louisiana’s largest, locally owned, internet and communications provider, formed in 2022
through the merging of Reserve Telephone Company (RTC), EATEL and Vision Communications. Over the
course of the technology company’s 90 years of service across both rural and urban communities, REV
operates more than 5,000 miles of fiber and serves nearly 70,000 residential and business customers —
all supported by local teams who live and work in the communities they serve.

Through its flagship fiber offerings — including REV Fiber for residential, REV Fiber for Business and
connectivity for multi-dwelling units (MDUs) offered via REV Fiber for Communities — the company
continues to advance next-generation infrastructure that connects homes, businesses, and communities
across the region.

To learn more about REV's investment in the future of South Louisiana — championing localism and
expanding across the region — please visit www.letsrev.com.
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